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Thank you for your interest in the post responsible for delivery of our e-Sales & Charity Suite project.
In the application pack, you will find an application form, equal opportunities monitoring form, rehabilitation of offenders form, job description and person specification for the post and our privacy statement.
This document contains information to help you complete your application together with background information about Emmaus and the post.
David Cooper
Chair of Trustees
Completing your application
You may apply either by completing the application form or by sending us a CV but in either case your application should clearly describe how you meet the person specification for the post as this will form the basis for selecting candidates for interview.  If you apply using the application form, this may be completed using Word or handwritten (forms completed in Word should carry your name and the date in the signature section but do not need to be signed).
Your application should be returned to Zach Hurst, our Community Manager, either by email at zach.hurst@ emmaus.org.uk or by post to Emmaus Hastings & Rother, 2 Whitworth Road, St Leonards-on-Sea, TN37 7PZ.
Applications should be received by 10am on Monday 23 Nov and candidates shortlisted for interview will be told during that week.  Interviews may involve a first stage telephone interview as well as a second, face-to-face interview, subject to government guidelines on social distancing etc.  It is intended that the successful candidate should take up the post in early January.
If you would like to discuss the post before making an application, please call Zach Hurst on 07796 273975 and leave a message for him to return your call.
Emmaus
Emmaus is an international secular movement; started in France after WW2 it has grown to 300 groups spread across five continents.
Emmaus came to this country with the founding of the Cambridge community almost 30 years ago and now has 29 communities across the UK with more proposed.  These provide more than 800 formerly homeless and socially excluded people – companions - with a home for as long as they need it together with individual support and meaningful work in each community’s social enterprise.  More information about Emmaus in the UK can be found at www.emmaus.org.uk.
Emmaus Hastings & Rother
Emmaus Hastings & Rother was formed in 2005 with the support of the existing community of Emmaus Brighton & Hove.  In 2009 we purchased our site in Whitworth Road on the northern edge of Hastings and opened our social enterprise business based on the Emmaus model for the collection, refurbishment and resale of donated furniture and household goods.  Originally run by volunteers, this is now run by staff, companions & volunteers and has expanded through the opening of further shops in Battle and Bexhill.
We opened the first phase of the accommodation block with rooms for nine companions in July 2011, making Hastings & Rother the 21st Emmaus Community in the UK.  A year later we added six more rooms taking capacity to 15 and in the summer of 2014 added the final eight rooms to bring the community to its design size of 23.
Turnover from the business is now more than £200k pa and is the basis for our target of financial self-sufficiency but needs to grow further to achieve this and to meet obvious challenges in the operating environment.  The business was closed throughout the lockdown of the spring and early summer but reopened with considerable success in mid-June.  Experience at other communities and through the lockdown point to an expansion of online sales and increased recovery of gift-aid on donated furniture & other goods as areas with the potential for significant growth, but at Whitworth Road we also have the unique opportunity presented by the imminent opening of the much-delayed Queenaway Gateway road, which will convert us from being hidden at the end of a cul-de-sac to being on a busy traffic route 
The post
Emmaus Hastings & Rother currently has five permanent staff comprising a community manager, business and support managers and part-time finance and retail & support assistants.
The purpose of this post, which is grant-funded for one year, is to both develop our online sales and to introduce MicroMkt Charity Suite; a tablet-based EPOS, gift-aid recovery & logistics system developed by MicroMkt in collaboration with Emmaus Bolton. On a day-to-day basis the post-holder will work to the business manager but should expect to work with other staff, companions and volunteers across the community to deliver these.  More detailed information about the role is provided by the job description and person specification.  Should the role prove effective in growing the business, extension of the contract could be considered
The charity is governed by a board of trustees who are closely involved in the community’s development.
Terms & conditions (summary)
[bookmark: _GoBack]Salary: the full-time equivalent salary for this post will be in the region of £18,000 pa (see ‘Working Hours’), dependent upon skills & experience. Staff are paid monthly on the 23rd of the month.
Duration of contract: one year (but see ‘The post’ above).
Pension: we offer an optional contributory pension either through the government scheme or a commercial provider.
Probation period: the probation period for this post is 3 months from the start date.
Working hours: full-time employees work a five-day, 37.5 hour, week from 9:00 – 4:30 (incl. 30 mins for lunch).  The normal hours of work for this post are negotiable but are expected to be either full (or close to full) time and may include occasional Saturday working to an agreed rota.
Meals on Duty:  Employees are encouraged to eat free of charge with the community while on duty.
Annual leave: full time employees receive 25 working days pa plus public holidays.  Part-time employees receive 25 days pro rata.
Training & development: Emmaus Hastings & Rother is committed to the induction and ongoing training and development of our people. 
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