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The Emmaus National Assembly is the 
biggest annual event in our Federation’s 
calendar, bringing people together from 
across the UK-wide Emmaus movement.
 
This two-day gathering presents a unique 
opportunity for us to celebrate and reflect 
on our collective work and impact, both 
nationally and within Emmaus communities, 
as we unite around our shared commitment 
to ending homelessness and social exclusion.

The National Assembly is more than just 
a conference – it’s a space for learning, 
connection, solidarity, and a catalyst for 
change. Whether you’re a companion, staff 
member, trustee, or passionate advocate,  
we welcome you, and hope you enjoy  
our varied programme: 

WELCOME TO OUR 

NATIONAL  
ASSEMBLY 
2025

   � �Inspiration from communities 
showcasing innovative approaches 
to sustainable futures

   � �Learning through interactive 
workshops led by experts and 
practitioners

   � �Connection with people from  
across the Federation who share 
your commitment

   � �Empowerment with practical tools 
and knowledge to take back to  
your community

   � �Celebration of the incredible 
achievements across our movement



 

We invite you to explore this theme  
with us through our exciting 
programme of interactive workshops, 
plenary sessions and activities. 

THIS YEAR’S THEME: 

SUSTAINABLE  
FUTURES

SUSTAINABLE FUTURES  
FOR INDIVIDUALS

SUSTAINABLE FUTURES 
FOR COMMUNITIES

SUSTAINABLE FUTURES 
FOR WIDER SOCIETY

Lasting impact for every 
individual who is part of  
an Emmaus community

Lasting impact to ensure 
Emmaus communities are 
here now and secure for 
the future

Lasting impact in our wider 
communities and society, 
creating connection, hope 
and action on social injustice

Against an ever-changing and increasingly 
challenging social, economic, political  
and environmental backdrop, we know  
that more people than ever need the  
life-changing support an Emmaus 
community can provide, to empower  
them to leave homelessness behind. 

THAT’S WHY THIS YEAR’S  
NATIONAL ASSEMBLY THEME  
IS ‘SUSTAINABLE FUTURES’. 

3emmaus.co.uk
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Charlotte Talbott
Chief Executive, Emmaus UK

We come together this year at a critical 
time for Emmaus; the latest homelessness 
figures paint a stark picture – with ever 
increasing numbers of people experiencing 
homelessness. At Emmaus, we see the real 
people behind the numbers; those who are 
facing painful circumstances and an uncertain 
future. Right now, thousands are still without 
a home and a sense of belonging, and the 
need for what we do has never been greater. 

We also look ahead to challenges and 
opportunities as we await the new 
Homelessness Strategy and prepare for the 
biggest change in our sector in a decade 
with the implementation of the Supported 
Housing (Regulatory Oversight) Act. The work 
that takes place in communities every day 
is truly transformative, and we must work 
together today to make decisions and take 
actions that will secure the long-term future 
of the Emmaus movement in the UK. 

Lasting impact for every individual who finds 
hope and purpose in an Emmaus community. 
Lasting impact to ensure our communities 
are not just surviving, but thriving and secure 
for the future. And lasting impact in our wider 
society – creating the connection, hope and 
action needed to tackle the root causes of 
homelessness and social injustice. We must 
continue to work alongside every individual 
in their journey out of homelessness 
and we must also look beyond individual 
transformation and demand systemic  
change for a fairer society.

That’s why these two days are so important. 
Together, we can share the learning, insights 
and solidarity needed to help us on this 
journey. I encourage you to make the most  
of the National Assembly – to connect,  
to celebrate our collective achievements,  
and to leave with renewed determination  
to create lasting change in your communities 
and beyond.

The theme of this year’s Assembly is 
Sustainable Futures – the question  
at the heart of this year’s event is  
how do we work together to do more,  
in a way that has lasting impact? 

Welcome from Emmaus 
UK Chief Executive 
It is once again my 
pleasure to welcome 
you to our National 
Assembly.



It was only a short time before my father died that I heard that he had been 
homeless. As a young man he grew up in the Great Depression after the 
First World War. He left home to find work and for some considerable time 
had nowhere to live. When he told me this I realised that homelessness can 
happen to anyone at any time.

May I as President of Emmaus UK  
warmly welcome you to this  
conference. During the short time  
together we shall have the  
opportunity to see how we can  
make an even larger contribution  
to making this world a better  
place for us all.

Today we still live in a troubled world where millions of people do not have 
adequate food or shelter. I am often asked ‘What can we do to improve things?’ 
My answer is relatively simple. ‘Act positively in your area of influence’. 

Emmaus UK is part of a worldwide family not only providing a home 
for many but also enabling them to have the skills to live a full  
and sustainable life. 

Over the past thirty years I have seen for myself what  
a positive difference an Emmaus Community has made 
to the wider community.

ADDRESS BY SIR TERRY WAITE KCMG CBE, 
PRESIDENT OF EMMAUS UK 

Dear Companions, Staff and Volunteers,

5emmaus.co.uk
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EVENT 
HIGHLIGHTS

COMMUNITY SHOWCASE
Emmaus communities will 
share their understanding 
of a sustainable future for 
individuals, communities 
and wider society, 
spotlighting specific areas 
of work and projects that 
encompass this vision.

PRACTICAL ACTIVITIES 
We’re keen for Assembly delegates to 
have fun whilst also learning new skills, 
so we’re pleased to be offering creative 
and practical workshops and activities, 
including cake construction and fondant 
modelling, as well as an Assembly 
opening activity that’s guaranteed  
to leave you feeling energised!

INTERACTIVE WORKSHOPS
We’ve curated a varied, interactive series of workshops and sessions, designed  
to engage, share learning and expertise, and get people connecting. Ranging from 
policy to practice, finance to fundraising, there’s something for everyone.

WHAT TO LOOK OUT FOR AT 
THIS YEAR’S ASSEMBLY: 

DA
Y 

PR
OG

RA
M

M
E

PANEL DISCUSSION: SAVE OUR SUPPORTED HOUSING
Join sector policy experts and Emmaus peer 
researchers to discuss the current state of supported 
housing and the importance of maintaining quality 
standards across the sector, against the backdrop  
of a challenging political landscape.

VIEW THE EVENT 
PROGRAMME ONLINE

See the full 
workshop 

programme  
on page 12

https://linktr.ee/EmmausAssembly2025


AWARDS CELEBRATION
Always a highlight of the Assembly is the 
Emmaus Awards ceremony, celebrating 
outstanding achievements across 
the Federation with presentations 
and recognition of inspiring work in 
communities. Presented by Emmaus 
President Sir Terry Waite KCMG CBE  
and Emmaus Ambassador Jay Flynn MBE. 

PLENARY SESSION:  
TURNING POINTS
Hear from impactful 
speakers including 
Emmaus companions, our 
Ambassador Jay Flynn MBE, 
and campaigner and activist 
Kerri Douglas, who will talk 
about the turning points 
that have made a difference 
on their journey out  
of homelessness. 

EV
EN

IN
G 

PR
OG

RA
M

M
E

EXHIBITOR STALLS
Visit a range of exhibitor stalls and 
learn about new services and tools to 
support and enhance your work, from 
IT services to charity retail systems.

EMMAUS INTERNATIONAL AND EMMAUS UK STALLS 
Learn more about the Emmaus International  
movement and Emmaus UK at stalls in the exhibition 
hall; your chance to find out about current international 
and national projects and initiatives. 

EVENING ENTERTAINMENT
Connect with people from 
across the Federation during 
the fun and relaxed evening 
meal, quiz, and entertainment 
activities, including bingo and 
opportunities to socialise. 

7emmaus.co.uk
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SPEAKERS  
AND PANELLISTS 

Charlotte Talbott took up the role of Chief Executive at Emmaus 
UK in September 2021. Charlotte’s career has been focused on 
drug and alcohol recovery, homelessness and criminal justice. 
She joined Emmaus from The Connection at St-Martin-in-the-
Fields where she was the Deputy Chief Executive and had been 
leading on a transformational change programme.

Sir Terry became president of Emmaus UK shortly after his 
release from captivity in 1991. He had spent 1,763 days in 
captivity, the first four years of which were spent in solitary 
confinement. Sir Terry’s experience in captivity gives him  
a great insight into the misery, isolation, fear, boredom  
and despair that many homeless people go through. 

BBC Radio 2 quizmaster and homelessness campaigner Jay gained 
national recognition during the Covid pandemic as creator and host 
of Jay’s Virtual Pub Quiz. His quizzes went viral and raised over  
£1.4 million for UK charities, earning him an MBE and a Guinness 
World Record. Jay has lived experience of homelessness and,  
as a regular on BBC Radio 2, uses his platform to raise awareness.

Sarah joined the National Housing Federation in 2017, 
becoming Head of Policy in 2023. She previously worked 
in policy roles in local government in London. Sarah leads 
the NHF’s programme of work on supported housing, 
homelessness and older persons housing.

CHARLOTTE TALBOTT

JAY FLYNN MBE

SARAH FINNEGAN

SIR TERRY WAITE KCMG CBE 

Chief Executive, Emmaus UK 

Head of Policy, National Housing Federation (NHF) 

President, Emmaus UK

Ambassador, Emmaus UK 
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Sophie Boobis is Head of Policy and Research at Homeless 
Link where she leads a team to produce evidence informed 
policy influencing across a range of policy areas impacting 
people experiencing homelessness. She has been working on 
homelessness policy for over a decade with a continued focus on 
how to ensure that research provides the knowledge and evidence 
needed to influence policy makers, and a priority of making sure the 
reality of the experiences of those working in services, and people 
with lived experience of homelessness are embedded throughout. 

Emmaus Companion Researchers 
have been helping to lead our 
research project on the Supported 
Housing Act, including running 
interviews and workshops with 
residents and staff in supported 
housing, to gather their views and 
experiences. Pete Swords from 
Emmaus Brighton and Hove, 
Rosemary Blazekovic from Emmaus 
Hertfordshire, and David McCarrick 
from Emmaus Bolton will be sharing 
findings from the research project.

Costi, a companion at Emmaus North East,  
and Leighann, a companion with Emmaus 
Norfolk and Waveney, share reflections  
on their journeys out of homelessness  
during our plenary session, Turning Points. 

Kerri Douglas is a passionate advocate, speaker, and author 
dedicated to challenging stereotypes around homelessness  
and inspiring change. Drawing on her lived experience of care, 
abuse, mental health struggles, and homelessness, Kerri shares 
her journey from hardship to hope with honesty and impact.  
She is the author of Homelessness Inside Out and Gutter  
to Glory – Pavements to Parliament, using her story to educate, 
empower, and break down stigma.

SOPHIE BOOBIS

KERRI DOUGLAS

Head of Policy and Research, Homeless Link

Campaigner and activist

EMMAUS COMPANION RESEARCHERS

COSTI, COMPANION LEIGHANN, COMPANION

https://emmaus.org.uk


10 Emmaus National Assembly 2025

9:30 - 10:30 ACCOMMODATION CHECK-IN 
For overnight guests

10:30 - 11:30 ARRIVAL & REGISTRATION  
For day and overnight guests	  

11:30 - 11:45 ASSEMBLY OPENING ADDRESS 
A welcome by Charlotte Talbott, Chief Executive, Emmaus UK

11:45 - 12:30 OPENING ACTIVITY  
Focussed on this year’s theme: Sustainable Futures

12:30 - 13:30 BUFFET LUNCH

13:30 - 14:00

COMMUNITY SHOWCASE  
Emmaus communities share their understanding  
of a sustainable future for individuals, communities  
and wider societies and spotlight specific areas of work  
that encompass this.

14:00 - 15:30 WORKSHOP SESSION 1
15:30 - 16:00 REFRESHMENT BREAK 
16:00 - 17:30 WORKSHOP SESSION 2

17:30 - 18:30 REFRESHMENT BREAK AND LATE CHECK-IN 
(for those with accommodation check-in at Radcliffe)

18:30 - 19:00
EMMAUS AWARDS PRESENTATION 
With Emmaus President Sir Terry Waite  
and Emmaus Ambassador Jay Flynn

19:00 - 20:30 EVENING MEAL
20.30 - 21.15 QUIZ 

With Jay Flynn

21.15 - 22.00 BINGO AND GAMES ROOM 

22.00 DAY ONE CLOSE 

AREA

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

RADCLIFFE

RADCLIFFE

RADCLIFFE

THE SLATE 
Lobby area

NATIONAL  
ASSEMBLY
PROGRAMME 2025

SU
ND

AY
 19

 O
CT
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ER

2SLATE 
(exhibition zone)

2SLATE 
(exhibition zone)

2SLATE 
(exhibition zone)

1RADCLIFFE/SLATE
Main space
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7:30 BREAKFAST For overnight delegates

8:30 - 9:30 ARRIVAL & REGISTRATION  
For day delegates	  

9:30 - 9:45 WELCOME AND INTRODUCTION TO DAY TWO 
With Charlotte Talbott, Chief Executive, Emmaus UK

9:45 - 10:30 

PANEL DISCUSSION: STATE OF THE SECTOR –  
SAVE OUR SUPPORTED HOUSING 
 
WITH PANELLISTS:

   �Sophie Boobis, Head of Policy and Research, 
 Homeless Link

   �Sarah Finnegan, Head of Policy,  
National Housing Federation

   �Emmaus Companion Researchers 
   �Sam Dalton, Policy, Campaigns  

and External Affairs Manager, Emmaus UK

INCLUDING Q&A SESSION

10.30 - 11:00 REFRESHMENT BREAK 
11:00 - 12:30 WORKSHOP SESSION 3
12:30 - 13:30 BUFFET LUNCH 
13:30 - 13:45 FINAL REFLECTIONS  

Charlotte Talbott, Chief Executive, Emmaus UK

13:45 - 14:30

PLENARY SESSION: TURNING POINTS   

REFLECTIONS FROM;
   �Jay Flynn MBE, Emmaus Ambassador
   �Kerri Douglas, Campaigner and activist
   �Costi, Emmaus companion
   �Leighann, Emmaus companion

INCLUDING Q&A SESSION

14:30-14:45 THANKS AND CLOSE  
Charlotte Talbott, Chief Executive, Emmaus UK

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

1SLATE 
Main space

RADCLIFFE

RADCLIFFE

M
ON

DA
Y 
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2SLATE 
(exhibition zone)

2SLATE 
(exhibition zone)

AREA
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COMPANION COMMITTEE:  
OPEN MEETING
With Emmaus companions
The Companion Committee meeting is  
a companion only space to be able to 
discuss priorities and ideas. If you are not 
already a Companion Representative but 
are interested in the role or to see what 
it’s all about, you are welcome to join this 
open meeting.

GAMBLING AWARENESS AND SUSTAINED 
RECOVERY FROM GAMBLING
With Emmaus Hampshire and Emmaus UK
This workshop will combine lived experience 
and data on the significant harms that can  
be caused by gambling in order to raise 
awareness to address this complex social 
issue. The workshop is designed to  
motivate and inspire people to reflect on  
how supportive life in their community is for 
those in recovery from harmful gambling.

LEGACY FUNDRAISING WORKSHOP
With Emmaus UK
Learn more about legacy fundraising 
and how to promote gift in Wills to 
Emmaus supporters. Find out about 
the resources available and the 
steps to take when someone  
wants to leave a gift in their Will.

FROM REFLECTION TO ACTION:  
HOW REFLECTIVE PRACTICE STRENGTHENS TRAUMA-INFORMED WORK
With Simon Binns, BGPsychs
Ongoing reflection is a vital part of working in a trauma-informed way, helping  
teams stay grounded, resilient, and emotionally attuned to the people they 
support. In this session, participants will hear from BGPS, specialists in delivering 
reflective practice within homelessness services, and learn how this approach 
works in practice. The session will offer practical tips for embedding reflective 
practice in your organisation and techniques to support staff wellbeing.

SUPPORTED  
HOUSING ACT:  
WHAT IT MEANS FOR  
EMMAUS COMMUNITIES
With Emmaus UK

12 Emmaus National Assembly 2025

ALIA MODULAR HOMES WORKSHOP 
With Alia Homes / Emmaus Cambridge
This workshop will focus on building supported 
modular home communities, and how this can  
be a big step towards greater independence.  
Including sharing experiences from Emmaus 
communities who have built them. Plus information 
on how you build them, and opportunities for 
companions to help the building and learn new skills.

SLATE 1

R26

R20

R12

R25

STATE OF THE SECTOR:  
HOMELESSNESS MONITOR TRENDS AND DATA
With Crisis 
This session will explore the ‘state of the 
nation’ with homelessness in the UK, 
highlighting trends, policy and how the 
sector is responding to homelessness. 
This will include exploration of the annual 
homeless monitor data in the context of 
the policy and political environment.

R33

WORKSHOPS
SUNDAY 19 OCTOBER 

EMMAUS INSPIRED CAKE PLANT POTS:  
CAKE CONSTRUCTION AND FONDANT MODELLING
With Emmaus Merseyside

R17

R30

Find out more

Find out more

PLEASE NOTE SOME WORKSHOPS RUN ACROSS BOTH SESSIONS

Companions  
only

Community 
staff/

trustees  
only

Community 
staff/

trustees  
only
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EMMAUS INSPIRED CAKE PLANT POTS:  
CAKE CONSTRUCTION AND  
FONDANT MODELLING
With Emmaus Merseyside
Get creative (and a little bit messy!)  
with our cake-in-a-jar plant pot activity. 
You’ll layer up your own edible ‘plant 
pot’ then top it with a handmade flora 
and fauna inspired fondant topper. 
Participants will leave with a fun, eye-
catching dessert that looks like a potted 
plant—but is completely delicious.

MANAGING CHARITY  
FINANCES SUSTAINABLY  
With Emmaus UK
This session is to provide trustees 
and staff who are entrusted with 
finances with guidance around 
how to monitor finances in a way 
that enables proactive decision 
making, and to structure reserves 
strategically to maximise impact 
whilst safeguarding against risk.

SUPPORTED HOUSING ACT:  
WHAT IT MEANS FOR  
EMMAUS COMMUNITIES
With Emmaus UK
Learn more about the government’s 
Supported Housing Act and discuss 
how the new standards and licensing 
regime for supported housing will 
impact on Emmaus communities.

HOW TO DELIVER SUSTAINABLE LOCAL GOVERNANCE With Emmaus UK
A workshop for those involved in local governance exploring how governance  
is delivered locally in a way that is sustainable and practical ways that governance 
enables the sustainability of your local group. Opportunities to share best  
practice and identify areas for future support.

SUPPORT WORKER PEER GROUP
With Emmaus Hertfordshire
This workshop is an opportunity for support workers to discuss how a peer group 
might support them in their work and how this could be set up. We will be discussing 
good practice, challenges and professional development, and seeking ideas on how 
this could be implemented.

RENTING READY WORKSHOP
With Emmaus Bolton and  
Emmaus UK
Sustaining a tenancy and living 
independently on a limited budget 
can be a challenge for any of us.  
This workshop will showcase some  
of the resources from the Crisis 
Renting Ready course giving 
participants an opportunity to think 
about how practical tips on living well 
with your neighbours and prioritising 
bills can help anyone who is ready  
to move on into independent living.	
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R20

R17

R25

R30R30

R26

R12
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DEVELOPING NEURODIVERGENCE AFFIRMATIVE SERVICES
With Changing Futures Nottingham
How can services be developed which are inclusive of, and support, people with 
neurodivergent conditions? This workshop will explore this question and link  
it to the work of Emmaus communities.

R20

14 Emmaus National Assembly 2025

SE
SS

IO
N 

3:
 11

:0
0 

- 1
2:

30
PM

WORKSHOPS
MONDAY 20 OCTOBER 

SUSTAINABILITY IN COMMUNITIES:  
GETTING IIE ACCREDITATION
With Genee
A session covering the Investors in the 
Environment (iiE) framework and how 
this helps embed sustainability, all the 
benefits it brings, including cost savings, 
staff engagement, increased funding, staff 
retention, and waste reduction. Genee’s work 
with Emmaus North East will be used  
to demonstrate some of these in practice.

UNLOCKING THE PRIVATE RENTED SECTOR
With Greater Manchester Better  
Outcomes Partnership and Fat Macy’s
Learning from organisations who do vital 
work every day to help people with private 
renting, this workshop will look at how 
Emmaus communities can support people 
into private renting, and how we can help 
ensure the private rented sector is an 
option for people looking to move on.

NATURE NEXT DOOR: A PRACTICAL WORKSHOP 
ON HOW TO BOOST BIODIVERSITY 
With wienerberger UK
This session will give delegates a practical 
understanding of the importance of nature  
in urban environments as they take part  
in a hands-on activity to boost biodiversity 
back at their communities.

STATE OF THE SECTOR: CHARITY RETAIL
With the Charity Retail Association
Gain an overview and insights  
from the current performance  
of the charity retail sector in the UK. 
This workshop will focus on trends  
in the sector with a spotlight on  
how charity retailers can become 
more sustainable for the future. 

BUSINESS START-UP WORKSHOP
Coventry and Warwickshire 
Chamber of Commerce
Take part in this introductory 
workshop, highlighting the steps 
needed to develop a business plan 
and start your own business. Gain 
useful information and links to work 
towards becoming your own boss.

SUPPORTING PEOPLE WITH NO RECOURSE TO PUBLIC FUNDS (NRPF)  
TOWARDS SUSTAINABLE FUTURES with NACCOM
This workshop session explores good practice in supporting people with NRPF. 
It looks at helping people settle their status, integrate into communities  
and progress into housing and employment.

SUPPORTED HOUSING ACT RESEARCH LAUNCH: 
SHARING FINDINGS FROM OUR PEER RESEARCH
With Emmaus UK, Companion Researchers, 
National Housing Federation
An interactive session to discuss the findings 
from Emmaus UK’s research on supported 
housing, including about what good support 
looks like, move-on, and other key topics. 
This session will follow the presentation on 
the main stage earlier in the day, to launch 
the research findings.

R26

R12

R33

SLATE 1

R30

R25

R17
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We are extremely grateful to everyone  
who has made the National Assembly 2025 
a success, including...

Event exhibitors and sponsors, and every 
keynote, main stage, panellist and workshop 
speaker for sharing their knowledge, 
expertise and time. 

The staff, companions, volunteers and 
trustees from across the Federation who 
have been involved in the planning and 
delivery of the Assembly, alongside the  
team at Emmaus UK. 

Our thanks also go to special guests 
Emmaus UK President, Sir Terry Waite 
KCMG CBE, Jay Flynn MBE, and activist  
and campaigner Kerri Douglas, as well  
as Emmaus companions Costi, Leighann  
and the Companion Researchers for sharing 
their insights with us. 

Special thanks to all the Emmaus 
communities who shared their exciting 
projects with us as part of the Community 
Showcase, Emmaus Hertfordshire for 
making the awards, and Emmaus Colchester 
for the wooden keyrings. Thank you also to 
Creative Events for their fun and interactive 
opening activity.

Finally, huge thanks to every guest who 
has joined National Assembly 2025 – your 
participation and contribution makes the 
event what it is. We hope you leave feeling 
empowered, inspired, and energised  
as we collectively work towards building  
a sustainable future together.

WE LOOK FORWARD TO SEEING YOU 
AT NATIONAL ASSEMBLY IN 2026.

THANK YOU

https://emmaus.org.uk
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They have supported the creation of three communities and 36 modular homes on council, 
church, and other vacant land. Their specialist team provides expert advice and resources, 
including move-on homes to help people towards independence. Projects can also benefit 
from pro bono or low-cost support with planning, project management, and site works.  
Building on this success, modular communities have been developed across the UK,  
including for Emmaus Cambridge, Suffolk, Merseyside, and soon Spennymoor. 
futurebusinesscentre.co.uk/about

The system can be customised to suit each community’s requirements, and the EPoS 
is quick and easy to use - helping companions build confidence quickly and ensuring 
customers spend less time queuing. Simple sales and Gift Aid software; Efficient café 
EPoS; Superstore solution; Online sales and stock integration; Furniture delivery software. 
Plus, Kudos’ clever back-office software makes the whole operation more efficient, 
making a real difference to each Emmaus community. kudos-software.co.uk/about-us

Their easy-to-use EPOS system simplifies sales, Gift Aid processing, and stock tracking with 
a design-first approach on cost-effective tablets. Their logistics tool streamlines booking 
processes and fleet management, while their digital Gift Aid solution ensures secure, 
compliant donor onboarding and tracking – all accessible via robust tablet-based systems. 
micromkt.co.uk/about

Kudos recognises that every Emmaus community is different, 
which is why its charity retail system is designed to be flexible. 

MicroMKT is a software company providing innovative 
technology solutions tailored for charities of all sizes.

Allia Future Homes is a non-profit helping charities like Emmaus 
to secure sites, funding, and deliver ‘Supported Modular Home 
Communities’ for people experiencing homelessness.

https://futurebusinesscentre.co.uk/about/
https://www.kudos-software.co.uk/about-us/
https://micromkt.co.uk/about


They are is passionate about reducing energy costs, helping charities and other 
organisations free up more money to spend on their services. As well as helping to secure 
new contracts at the best possible cost, Utility Aid can also recover funds that have been 
overcharged on energy bills. Through its invoice validation service, the company has 
reclaimed over £8 million for charity customers to date. utility-aid.co.uk

The company’s in-depth understanding of their operational needs allows it to deliver 
comprehensive and tailored insurance solutions. One Broker provides cover inclusive of: 
Second-hand goods and commercial activities; Companions operating under volunteer 
status; Abuse protection; Assurance of no gaps in coverage. Their aim is to offer Emmaus 
communities complete peace of mind, ensuring every insurance aspect is carefully 
managed - so they can focus on making a lasting impact. onebroker.co.uk/about-us

With over two decades of specialist experience in 
the charity sector, One Broker is proud to support 
Emmaus organisations across the UK. 

The company already works with many Emmaus communities, providing tailored IT support, 
cyber security, cloud solutions and strategic advice that help teams work more efficiently 
and securely. Qlic IT understands the unique challenges charities face, from tight budgets 
to safeguarding sensitive data, and prides itself on its friendly, human approach. Its goal is 
to give organisations peace of mind and the best technology solutions, so they can focus  
on the people and communities they support every day. qlicit.com

Qlic is a trusted IT partner for charities and not-for-profits, with over 
20 years of experience supporting organisations like Emmaus.

World of Books. Sell Your Books Pro uses barcode scanning 
technology to help charities to maximise revenue from 
donations of books, CDs, DVDs and Computer Games.

Emmaus International is a movement that gathers people together 
who may, or may not, have experienced exclusion first-hand. 

Utility Aid is the UK’s largest energy broker for the voluntary 
sector, working with over 4,000 organisations and counting.

Scan each item’s bar code or enter the ISBN number for an instant price. Helping you to 
clear space in stock rooms, and reduce waste by having books and media re-homed, as well 
as driving revenue from stock your shops are struggling to shift. worldofbooks.com/en-gb

Together, they formulate responses to situations of injustice. Organised into 425 groups 
Including Emmaus UK across 41 countries, its members work to offer a dignified welcome and 
decent work so that everyone is able to find their place in society. emmaus-international.org/en

17emmaus.co.uk
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PHOTOGRAPHY 
Please be aware that we have a professional 
photographer attending the Assembly 
on Sunday 19th. If you prefer not to be 
photographed, please alert a member of EUK 
staff, who will provide you with a red lanyard. 
If you are taking your own photos, please 
make sure your photos don’t capture anyone 
wearing a red lanyard. For more information 
about photography consent and to view our 
event digital toolkit, use the QR code. 

GETTING HELP 
If you need help or have any accessibility 
issues look out for members of the Emmaus 
UK team who will be wearing Emmaus t-shirts 
and lanyards. We can help you find where you 
need to go and answer any questions.

WELLBEING SUPPORT  
Should you require wellbeing assistance, 
please make a member of the EUK team 
aware. Trained staff are available to support 
physical and emotional wellbeing needs.

ACCOMMODATION / REGISTRATION 
Overnight attendees can check in at 
Radcliffe before arrival at The Slate for 
event registration. The workshops you have 
selected have been printed on the back of 
your name badge. If you have any queries, 
please ask Registration staff at The Slate. 
Delegates have been booked on to workshops 
based on the preferences submitted. Please 
do not attend a workshop that you are not 
subscribed to as many are fully booked. 

ASSEMBLY CONDUCT  
During Assembly, the usual community rules 
apply at the venue. The consumption of, 
and being under the influence of, alcohol or 
non-prescribed drugs by any guest or staff 
member is strictly prohibited.

SMOKING 
Smoking is not permitted anywhere inside the 
venues. Smoking and the use of electronic 
cigarettes, is forbidden anywhere in or directly 
outside University of Warwick buildings, 
except in designated smoking areas.

VENUE  
INFORMATION

Stage

Slate 2 – max exhibition stands x 11 with catering
Slate 1 x max capacity cabaret 192

Entrance 
Here Lobby Here

Stage Slate 2
 Exhibition Zone

Slate 1
Main Space

We look forward to welcoming as 
many communities as possible to this 
celebration of the amazing work across 
the Emmaus Federation and our shared 
commitment to sustainable futures.

The main conference space;
Slate 1; where the main 
sessions of the Assembly 
will take place and a limited 
number of workshops.
Slate 2; where lunch, dinner 
and refreshments will be 
served. Exhibition zone; 
located in Slate 2



Lounge

Restaurant

Reception

Kitchen

Those arriving by car  
will need to register. 

FIRST 
FLOOR

GROUND 
FLOOR

Wi-Fi Access Internet access 
is available at both The Slate 
and Radcliffe venues. 

Meeting spaces

Catering leisure areas

Stairs 

Lifts

Toilets

Disabled toilets

YOU CAN ALSO 
VIEW THIS 
INFORMATION 
ONLINE: 

KEY:

Our second space, located 1 minute away on foot.
Workshops; where the majority of workshops will be run. 
Accommodation; where overnight guests will be staying. 

R26
R25

R17

R20

R12

R30
R33

19emmaus.co.uk
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EMMAUS GROUPS IN THE UK:

EMMAUS COMMUNITIES IN THE UK:

A North Staffs

B Cornwall

C South Manchester

Emmaus UK, Apex House, Calthorpe Road, Birmingham, B15 1TR  
0300 303 7555   |   emmaus.org.uk 

Follow us
Emmaus UK is a registered charity number 1064470 and company  

limited by guarantee number 3422341, registered in England and Wales
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Find an 
 Emmaus near 

you at
emmaus.org.uk/ 

your-local-emmaus

Cambridge 1991 
Coventry & 
Warwickshire 1993
Greenwich 1994
Dover 1995
Mossley 1997
Brighton & Hove 1997
Gloucestershire 2001
Village Carlton 2002
Hertfordshire 2002
Leeds 2003
Bristol 2003
Bolton 2005
Glasgow 2006
SLC 2007
Colchester 2008
Sheffield 2008
Preston 2008

Hampshire 2009 
Oxford 2009
Lancashire 2011
Norfolk & Waveney 2011
Hastings & Rother 2011
Leicestershire & Rutland 2012
Salford 2014
Hull & East Riding 2016
South Wales 2016
Merseyside 2016
North East 2017
Suffolk 2021
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https://www.facebook.com/EmmausUK
https://www.youtube.com/channel/UCGdTr22hRlc4LBqxUahsikw
http://emmaus.org.uk/your-local-emmaus
http://emmaus.org.uk/your-local-emmaus

