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_It’s my great pleasure to introduce the 2021-22 Emmaus
" annual review. This has been my first year as Chief
Executive of Emmaus UK and it’s been an absolute
pleasure to see all of the amazing work that is going on
across the federation.

During the past year we have been doing So much of this work is now getting underway
a lot of work to prepare for the future, and it's great to see. Everything we do at
developing our new strategic plan and Emmaus is the result of the individual and
setting out our ambitions to help more collective efforts of our members, and is
people, work smarter, shout louder about enabled by our brilliant supporters.

the work we are doing in the UK and

work together better as a federation. Like everyone, we know we will face

challenges in the year ahead, but by

working together, we will continue to make a
difference to the lives of people experiencing
homelessness and poverty in the UK.

In 2021-22 _J‘ -
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Charlotte Talbott
Chief Executive
Emmaus UK

Anniversaries
and _
Celebrations.

Emmaus Mossley's
25th anniversary

To mark its 25th anniversary and
celebrate the Platinum Jubilee of Her
Majesty, Queen Elizabeth Il, Emmaus
Mossley hosted a Big Jubilee Lunch
celebration, attended by special guest
Her Royal Highness, The Duchess of
Cornwall, Patron of Emmaus UK.

Image credit:
Steve Reynolds
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To mark its 20th anniversary, Emmaus Hertfordshire held an open day,
including tours of the community, live music, food stalls and a fashion and
vinyl sale.

An exhibition of photographs documenting companions' experiences of
homelessness and their time at Emmaus went on display at the event.
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Jacob’s story

"I came to Emmaus Bolton in January 2022,
and | found it really warm and welcoming.
Everyone here seems to get you. It’s in

the workshop here that | feel at home.

"l used to work in demolition, it helped me
deal with stress. Last year the company that
| worked for was sold out and they got rid of
everyone; that’s why | became homeless.

"Emmaus has shown me nothing but
kindness and acceptance. | don’t know
what | would have done if | wasn't here.
When | was homeless, | didn’t know what
was coming next. It was quite scary.

"It's the hours of work that I’'m doing here
that have taken my mind off it. I'm painting
and sanding down the furniture, fixing things
that are broken, making something old into
something new and nice again. It passes
the time as | can get really stuck into it.

"We’'ve had great feedback from
customers; one sent a thank you card
recently. That made me feel awesome.

"[t's such a weight off, coming here. I'm only
28 so I'll save up for a flat and a job. | love
that I've got the skills in joinery and demolition
so that’s what I'd like to do in future."

Emmaus Suffolk Hubs

As part of its work to tackle poverty and
isolation across the county, Emmaus
Suffolk holds a humber of sessions
each week for local people.

These free to attend sessions offer a supportive
and friendly safe space for

people who are vulnerable, socially isolated,

or long-term unemployed to relax and

enjoy themselves.

There’s no set format to the hubs; visitors can
simply enjoy a cuppa and a chat, or can play
games, build puzzles or read a book.

There are also a range of different craft
activities, including glass painting,

making candles and silk art, as well

as sewing and gardening groups.

Emmaus Village Carlton
supports Ukraine refugees

Emmaus Village Carlton joined the
government’s Homes for Ukraine
scheme, offering a three-bedroom house,
a one-bedroom flat and three single-
person flats at its Bedfordshire site.

The scheme allows people to host Ukrainian
refugees who don’t have family ties in the
UK, for up to 12 months. Emmaus Village
Carlton has so far welcomed five guests from
Ukraine, offering rent-free accommodation,
clothing, food and other essential supplies.

Graham'’s story

"I first heard about Emmaus in 2009 when
| approached a few charities regarding a
company volunteering day. In the following
years | led five volunteering days at
Emmaus communities.

"In 2015, | was asked to become a trustee at
Emmaus Lambeth and served on the board
and finance subcommittee for three and a half
years. When a suitable job came up with them,
| resigned as a trustee, applied for, and got
the job.

"While at Emmaus I've completed a few
secondments in other communities and | have
always wanted to focus on companion care so,
when the job of Community Support Manager
at Emmaus Bradford came up, | applied; not
expecting to even get an interview. | dared

and here | am, in Bradford, living the dream!

"I have seen that Emmaus works. | have

seen companions moving into work, their

own homes, going to university, becoming
parents. I’'m looking forward to helping Emmaus
Bradford’s companions get their lives back

on track so that they can move on

from homelessness."

Ukraine appeal

Following the outbreak of war in Ukraine,
Emmaus UK joined colleagues in
Emmaus Europe to raise money for the
two Emmaus communities in Ukraine
and those on the Polish and Romanian
borders who are supporting refugees.

The funds raised by our appeal helped
local groups to hand out food, clothing and
medicines on a daily basis to displaced people.

Across the borders in Romania and Poland,
Emmaus communities have been using the
funds raised to purchase emergency supplies
locally, provide hot food and support host
families who are providing for refugees.

LR

Sarah Dixon, Rachel De Lucam
Sofina Rafiq and General
Manager Fran Graham

Emmaus Bradford

Emmaus Bradford has opened as the

30th Emmaus community in the UK and will
provide a safe home and meaningful work
and training to up to 25 people who have
experienced homelessness.

Local businesses and Emmaus corporate
partners helped turn the former care home
into a new Emmaus community home. Turner
& Wood Decorating Supplies donated more
than 100 litres of paint to decorate communal
areas and companion bedrooms and, when
the community’s boiler broke, Emmaus Leeds
and corporate partners Cadent and KeepMoat
Homes helped Emmaus Bradford to get a new
heating system installed.

School uniform support

This year Emmaus Cambridge and

Emmaus Hastings & Rother have provided
support with school uniforms to local families
in need.

Emmaus Hastings & Rother held a school
uniform sale with discounted items before

the start of the new school year. Emmaus
Cambridge has a dedicated children’s clothing
section in its store and all school uniform items
are free.
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Here are just a few of the innovative
things our Emmaus communities are
doing to work smarter, reduce their
environmental impact and make the most
of the opportunities on offer.

Emmaus South Manchester has joined forces
with Greater Manchester Mental Health NHS
Foundation Trust (GMMH) on an ‘Arts for Good
Health’ project called Reworx to provide surplus
second-hand clothes for service users to
upcycle and redesign into fashion products. The
products are then donated back to Emmaus to
sell in its charity shop.

The course supports GMMH service users to
improve their mental health and wellbeing by
connecting with others, learning new creative
design skills, and contributing towards a shared
charitable goal. It also reduces harmful textile
waste, by promoting the practice of recycling,
repurposing, and engaging in a no-waste circular
economy. All funds raised will help Emmaus
South Manchester to open its community home

Sharon and help people living in the local area.

Business Support Officer

"My role is to help Emmaus
communities develop their retail
offering. | go into the community
and review where they have gaps
in their retail work, giving them my
feedback and also offering support
to help them to fill those gaps.

"This ranges from working with
management to develop their
confidence and ability to delegate,
to training staff and companions
on space allocation to make sure
the shop floors are reflecting
customer purchasing trends.

"l also support the Business
Managers and Online Selling peer
groups, bringing staff from across
the federation together to share

best practice. I'm really proud

of these groups because they’re
sharing their successes and learning
from each other. Emmaus does so
much fantastic work. I’'m proud to
be part of the Emmaus team. "

To help reduce its environmental impact,
Emmaus Bristol purchased an e-cargo bike to
carry out collections and deliveries of smaller
furniture and bric-a-brac in the local area.

The bike is a lot more time efficient in a city centre
and will allow the community to continue its work
when a clean air zone is introduced in the city.

The bike was funded by a grant from Travelwest
and staff and companions received training on
how to ride the bike from Life Cycle UK.

In just 12 months, Emmaus Bolton upcycled
100 pieces of furniture, breathing new life into
items that would otherwise have ended up in
landfill.

The items are upcycled in the community’s
workshop where people supported by the charity
are given the opportunity to train and develop new
skills. Jacob, a companion at Emmaus Bolton,
said: “I've not drank since I've come here and

feel much better for it. I'd never thought about
upcycling before, but there’s such a demand for it.
Now | see it as a job."

©



Homelessness Matters

This year, we launched our very own podcast,
Homelessness Matters. It highlights the many
reasons someone may become homeless and
raises awareness about what being homeless
truly means.

In each episode we speak to someone with
experience of being homeless who has
received support from one of our 30 Emmaus
communities in the UK. The podcast explores
a variety of important issues including mental
health, addiction, debt, domestic violence and
much more.

A few weeks after launching, series one of
Homelessness Matters reached number one in
the non-profit chart of Apple podcasts!

emmaus.org.uk/podcast

Transcript:
What are the misconceptions
about homelessness?

"As soon as people find out you’re
homeless

it’s like they don’t want to know you.
There are millions of reasons why people
are homeless and it’s not always our
fault.

Mine was domestic violence. Someone
else’s might be that they just can’t cope
in a property on their own. We're still
people at the end of the day.”
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Scrap the act

In February, the Government confirmed it
would repeal the Vagrancy Act, an 1824 law
that allowed police to arrest and charge people
for sleeping rough or begging in England and
Wales.

Charlotte Talbott, Chief Executive of
Emmaus UK, said:

“This outdated law further
entrenches damaging
and false assumptions
about the experience
of homelessness and
destitution. We urge the
Government to repeal
all laws which further
marginalise those who
are in greatest need.”

We joined the Scrap the Act campaign,
coordinated by Crisis, to call on the Government
to scrap this outdated law that criminalises
repetitive homelessness and pushes people
further from support.

CountryFile -
Steve’s story

Last year an episode of CountryFile was
filmed at Emmaus Norfolk & Waveney.
It showed the support on offer to people
who live in Emmaus communities.

Steve saw the feature and realised
Emmaus could help him:

“I was made redundant after 25 years’
service. | started to drink quite heavily and
was diagnosed with severe depression.

| also got divorced, moved out the family
home and moved in with a friend who
was suffering from a terminal iliness.

"One evening we saw an episode of CountryFile
which was about Emmaus. The whole Emmaus
ethos stood out to me. At the end of the
programme | phoned Emmaus, went for a visit
at Emmaus Dover and joined a week later.

"Everybody chips in and helps each
other. The best thing for me is if you
need to have a chat then nobody’s door
is shut, everybody is willing to talk.

"I’'ve always been into physical exercise and
while I've been at Emmaus I've helped set up
the gym. Emmaus has supported me to get
my personal training, sports massage and
nutrition qualifications so | design routines
for people and help with nutrition if they want
it. | want to have my own gym in the future,
I've got that stuck up on my wardrobe door.

"l also do counselling every week and that's
helped change my outlook, to not dwell on the
past and instead think ‘what can | learn

from this."

“Without the power
of Emmaus I don'’t
think I'd be here in

£ 1 ”

Podcast stars from
Emmaus Village Carlton

Christian, TJ and Steve, companions from
Emmaus Village Carlton have become
regular guests on Revolution Radio’s
Reality Check programme which has
also been turned into a podcast.

The three of them share their experiences
and thoughts about homelessness
throughout Northampton and beyond,
and promote their involvement with

The Rucksack Stomp, Emmaus Village
Carlton’s street outreach project.

You can find the podcast on the
Revolution Radio website.
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Fashion bloggers support
Emmaus Bolton

Emmaus Bolton held its first kilo sale and
teamed up with leading fashion bloggers to
showcase the sustainable vintage and retro
fashion on offer.

Hope @hope.bailey and Ellice @goaskellice
created Instagram, TikTok and YouTube videos to
model their favourite picks and encourage their
followers to visit the sale.

"



national and

international movement,
Ermaus has lots of

opportunities to

Emmaus World Assembly

In May, members of Emmaus communities
in the UK and staff from Emmaus UK flew to
Uruguay to represent the UK at the Emmaus
World Assembly.

The Emmaus World Assembly takes place every
four years and offers people from Emmaus
groups across the world the opportunity to
come together to discuss, debate and connect.

Debates were held on the environmental,
economic, social and democratic
challenges facing the world population
today and how Emmaus can respond

to these challenges collectively.

Stewart’s story

"I was made homeless when my
relationship broke down. | lived on
the streets for six weeks.

"Luckily, | found out about Emmaus
Merseyside. | joined the community in
April 2017 and the rest is history.

"When | was asked if I'd like to go to the
Emmaus World Assembly in Uruguay | was
very excited as | had never been out of
this country or on an aeroplane before.

"It was an amazing week and | had the time
of my life. | met a lot of very interesting
people from Emmaus communities all over
the world. It was very enlightening.

"On the final day we had a trip to a museum in
Uruguay and visited an Emmaus community
called Nuevo Paris. It was quite a shock to see
how little they had compared to the communities
in this country. | hope in the future | will be able
to see other communities in other countries."

Emmaus National Assembly

In May, more than 250 companions, staff,
volunteers and trustees from across the UK
federation came together for the two-day
Emmaus National Assembly.

The event focused on our five-year strategic
plan and the future of the Emmaus movement
in the UK. Sessions were delivered by Emmaus
International, Emmaus Europe and colleagues
from across the homelessness sector.

This was the first Emmaus National Assembly
since 2019 so it was a great opportunity to catch
up with old friends and build new connections.

A new site for Emmaus
North Staffs

In May, Emmaus North Staffs embarked on
the huge task of closing its Emmaus Furniture
Mine warehouse and moving its flagship
store to a bigger and more central location.

On the day, a crew from Emmaus Mossley
and 16 people from Emmaus Preston
joined staff and volunteers at Emmaus
North Staffs to complete the move.

The new Emmaus Furniture & Home Warehouse
will fund the charity’s work tackling furniture
poverty in the local area. By opening at

the new site, Emmaus North Staffs can

sell a bigger range of quality second-hand
furniture and the new Donation Station

makes it easier for supporters to donate

items to be sold in the charity’s two stores.

Our corporate partner, law firm Charles Russell
Speechlys, offered pro-bono legal support
with the lease negotiations. This, combined
with the support from Emmaus Mossley

and Emmaus Preston, ensured the move

was as quick and efficient as possible.

This helped Emmaus North Staffs to get
back to business as quickly as possible.
A great team effort.

A letter from our
President, Terry Waite

"It has been so wonderful to be able to get
back out to visit Emmaus communities again
this year, after the challenges of lockdown.

"Meeting with companions and hearing their
stories and how they have progressed during
their time at Emmaus is always a big inspiration.

"I know only too well the impact isolation

can have on a person, and experiencing
homelessness can be such an isolating
experience for so many people. But thanks to
Emmaus and its supporters, hundreds . i
of people across the country have had - Y X
the chance to be part of a community /‘ LY

and overcome that isolation.

"Emmaus is a wonderful
organisation that makes a
big difference. Everyone who
supports the work of this charity
is doing so much to change lives.
We are extremely grateful for that
support and everything else that
is done to support those who
need it across the UK."
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Our fantastic This year our supporters have put their
° bodies and minds to the test, all to raise
fundraisers

funds for Emmaus.

Katie completed a Alyn completed the Laura completed Carl and Duane Parker and
reading marathon, 102-mile Cotswold a fitness challenge, walked from Dariush took part
reading 52 books Way trek. running a mile on Cambridge United in a charity
in a year. the hour, every to Ipswich Town boxing match.
hour for 24 hours. Football Club.

11-year-old Hector set Alan put his musical Vanessa and friends Paradox3030
himself the challenge of skills to great use in a collected money at their
running 2km each day charity concert. Crochet Club.
in 2021.

hosted an online
gaming tournament.
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Big Marathon
Month superstar

Eight-year-old Jacob took part in
our Big Marathon Month 2022

challenge - to walk, run or cycle
26.2 miles in the month of June.

Jacob decided to take on an
extra challenge of covering
70 miles to coincide with the
Queen’s Platinum Jubilee.

In the Emmaus t-shirt he hand
crafted, Jacob completed a
staggering 75.2 miles which led
to him raising a fantastic £1,480
for his local Emmaus in Leeds.
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Support from our Cadent ey

corporate partners

Our corporate

Our corporate
partners,

partners have Cadent, have Vs,
donated time, helped several [
skills and funds fﬁ:?::'te':?_'n o e
to support our past year; i L
communitites from donating e e LT
across the UK funds so Emmaus Bradford could purchase 4t ;J‘T
' the new boiler system needed to open its ?*ﬂ e
The finance community home, to donating camp beds, ; .;j !
team from Evri quilts and pillows for Emmaus Hull & East rd 1
completed Riding to distribute through its outreach work. S s
the Yorkshire . . P
Three Peaks Staff from Cadent also spent time volunteering Q‘,f -
challenge and at Emmaus Mossley and Emmaus '{sﬂ:,:i'.?'
raised more Leicestershire & Rutland. f,"-":'i"
than £11,000. T
ro
100% Group o=
donated much needed items to Emmaus 7
Salford’s social supermarket which supports o i~
people in the local community struggling to }‘,; o
make ends meet. ey
o et
e ‘Ef‘
Volunteering The teams helped to ::':., r
sort donations and dan¥
To celebrate National Earth Day, staff from Flex create shop displays. :ﬂ'"’* ;
volunteered at Emmaus Merseyside, helping i
the community develop its onsite garden. Staff from Stepnell g‘ﬂ;ﬁ
volunteered at oten - -
Teams from Bunzl Cleaning & Hygiene Supplies Emmaus Oxford and 'ﬁ Sy
volunteered at Emmaus Norfolk & Waveney and Emmaus Coventry By,
Emmaus Hertfordshire. & Warwickshire e g
where they helped to Ak
redecorate areas of the X
community building. i
Charles Russell Speechlys
Law firm Charles Russell Speechlys provided more than 140 hours of pro bono legal support to
Emmaus communities and Emmaus UK.
The team supported Emmaus North Staffs to negotiate the lease on its new retail sites.
John Webbe, Executive Lead of Emmaus North Staffs said, “Charles Russell Speechlys patiently ik
guided me through the process, we couldn’t have done it without them!” VAl
: % i
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