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Dear applicant 
 
Thank you for showing an interest in working for Emmaus UK. We are looking for an 
experienced Regional Communications Officer to join our team. 
 
Emmaus is a homelessness charity helping formerly homeless people to regain lost 
self-esteem by providing them with a stable home and meaningful work in one of our 
social enterprises. We understand that a home is more than just a roof over your 
head; it is somewhere to belong, where you feel part of a community, and that is 
what Emmaus offers. 
 
Our Regional Communications Officers support Emmaus communities to increase 
their local and regional profile. 
 
You will work closely with Emmaus communities to identify their communications 
needs and find creative ways to meet them. As part of a wider team, you will also  
share ideas with your colleagues and draw on one another’s experiences to 
maximise PR and communications opportunities. 
 
Like many charities, the coronavirus pandemic has had a significant impact on 
Emmaus. Our charity shops are just starting to re-open after the lockdown, but it will 
take time to rebuild our social enterprises to full capacity. Good communication with 
our customers will be a big part of getting social enterprises back on track again. 
 
Your role will be to support Emmaus communities with communications activities that 
help them to achieve their ambitions. You will have strong skills in communications, 
public relations and marketing with at least two years’ experience of working in a 
busy communications role. Although not essential, knowledge and understanding of 
the charity sector would also be an advantage.  
 
If you have great communication skills, lots of creative ideas, a positive “can do” 
attitude and a passion for what you do, we want to hear from you.  
 
Please send your up-to-date CV and a covering letter demonstrating how you meet 
the requirements of the role and our values to jobs@emmaus.org.uk by 5pm on 
Monday 29 June 2020. Please quote reference RCO/EAH on your application. 
 
Interviews will be held w/c 6 July via Microsoft Teams. 
 
If you would like to arrange an informal discussion about the role, please email  
jobs@emmaus.org.uk. 
 
Best wishes 
 
 
Sarah Butlin 
Communications Manager 
Emmaus UK 
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About Emmaus 
 
 
 
 
 
 
 
 
 
 

1.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Emmaus is a secular organisation supporting homeless and socially excluded 
people. There are currently 29 Emmaus communities across the UK, providing a 
home and meaningful work to more than 800 formerly homeless people, known as 
companions. In addition to this, there are five emerging groups, working to establish 
new communities.  
 
Emmaus is different to a lot of homelessness charities as it provides someone with a 
home for as long as it is needed, not just a bed for the night. Companions, as 
residents are known, each get their own room and access to communal areas where 
they eat and socialise together. 
 
Social enterprise is central to the Emmaus model as it provides meaningful work for 
companions but also generates a large proportion of the funding to maintain 
communities. Having something to do every day provides structure and a sense of 
purpose to companions. This has a huge impact in restoring the self-esteem that 
many people lose when they are homeless, helping them to make the most of their 
existing skills, and learn new ones.  
 
Emmaus communities deliver a significant return on investment. Research shows 
that for every £1 invested in a community, there is an £11 return, with savings to the 
benefits bill, health services and a reduction in crime reoffending. 
 

Our vision: 

A world in which 

everyone has a 

home and a sense 

of belonging. 
 

Our mission: To work 

together to overcome 

homelessness and 

social exclusion. 
 

Our Values: 
 

1. Respect - for others, ourselves and our environment   
2. Sharing – our resources, skills, challenges and successes 
3. Openness – to ideas, challenges and to other points of view  
4. Solidarity – helping those in greatest need and opposing injustice  
5. Welcoming – friendly, approachable and inclusive to all 

 



Solidarity, helping others less fortunate than yourself, is central to the Emmaus way 
of life. Everyone at Emmaus, including companions, staff, trustees and volunteers is 
encouraged to carry out acts of solidarity to support people who need it most. 
For companions in particular, this has a huge impact on their confidence and self-
worth, showing them that they can make a difference to someone else’s life and add 
value to the lives of people around them. 
 
Emmaus in the world 
The first Emmaus community was founded in Paris, in 1949, by Father Henri-Antoine 

Grouès, better known as Abbé Pierre. He was an MP, Catholic 
priest and former member of the French Resistance who fought to 
provide homes for those who lived on the streets of Paris. One 
night, a man called Georges was brought to Abbé Pierre after a 
failed suicide attempt. Georges had been released after 20 years in 
prison, only to find his family unable to cope with his return 
home, leaving him with nowhere to go. He turned to Abbé Pierre for 
help, but instead he asked Georges to help him, building houses for 

the homeless mothers who came looking for his support. 
 
Georges became the first Emmaus companion, living with Abbé Pierre and helping 
him to build temporary homes for those in need, first in the priest's own garden, then 
wherever land could be bought or scrounged. He later said: 
 
Whatever else he might have given me - money, home, somewhere to work - I'd 
have still tried to kill myself again. What I was missing, and what he offered, was 
something to live for." Georges - the first Emmaus companion 
 
About Emmaus UK 
Emmaus UK is the organisation which supports the work of the federation, driving 
forward the strategic plan and working to strengthen and grow Emmaus in the UK. 
 
Its primary purpose is to support the federation’s work, providing professional advice 
and support to help Emmaus communities to succeed. 
 
How Emmaus is structured 
Emmaus has a federal structure, which means that each community and group is an 
independent charity with its own staffing team and board of trustees. 
 
Emmaus UK was set up to unify and support the federation, providing a central set of 
services that bring members together and support the movement’s growth in the UK. 
 
Anyone wishing to set up a new Emmaus group must go through a rigorous affiliation 
process, which includes developing a firm business plan and demonstrating the 
capacity to establish a social enterprise and community. 
 
New groups are supported throughout this process and mentored by a more 
established community and by Emmaus UK. 
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Emmaus UK Job Description 
 
 

Job title: Regional Communications Officer 

Reports to: Communications Manager 

Location: East Anglia and Home Counties – Norfolk, Suffolk, Hertfordshire 
and Cambridge (subject to change) 

Date: June 2020 

 

Overall Purpose of the Job   

 
Support Emmaus communities in East Anglia and the Home Counties with all 
aspects of external communications work, through an agreed service level 
agreement, in line with the Emmaus communications strategy. 
 

Principal Responsibilities and Duties 

 
• Provide communications advice that supports Emmaus communities to 

increase the profile of Emmaus locally and nationally 
 

• Develop promotional marketing materials, maintain websites and provide 
social media support for Emmaus communities 
 

• Work with Emmaus communities to develop and deliver a program of 
communications projects and activities that help them to raise awareness of 
their work and increase revenue 
 

• Gather and create engaging content, including case studies, images and 
videos from Emmaus communities to use to raise awareness of Emmaus’s 
work locally and nationally 
 

• Work with the Emmaus UK Communications Manager to ensure local 
communications work supports the delivery of the national Emmaus 
communications strategy 
 

• Support other Regional Communications Officers and colleagues in the wider 
Emmaus UK team to co-ordinate communications activity and share best 
practice 

 
• Work with Emmaus companions to engage them in communications work and 

support them to share their stories where appropriate 
 
• Build partnerships and relationships with local groups and influencers 

 

General 

 
• Participate in team meetings, team review days and other meetings as agreed 

with the Communications Manager 



• Adhere to the Equal Opportunities Policy and Health and Safety Policy in all 
aspects of the work 

• Adhere to the Emmaus Code of Conduct 
• Attend and contribute to regular 1:1s with the designated line manager 
• Attend and contribute in the appraisal processes 
• Carry out any other duties appropriate with the post 

 
Person Specification 
 

• At least two years’ experience in a public relations/communications/marketing 
role 

• Degree educated or equivalent experience in public 
relations/communications/journalism 

• Proven experience of using various communications and marketing channels 
to enhance brand and profile 

• Able to use social media effectively and creatively 

• Strong writing skills with experience of drafting and issuing press releases and 
writing for a range of different audiences  

• Experience of building strong relationships and using these to influence 
people at all levels  

• Experience of working as part of a team as well as autonomously  

• IT skills, including Microsoft word, basic excel, internet, website CMS systems 
and email 

• Can demonstrate ability to identify and manage own priorities and conflicting 
schedule demands 

 
Personal Characteristics 
 

• Recognises, responds and adapts appropriately to change  

• Has an understanding of, and belief in, equality 

• Effective communication skills - including written, verbal, listening skills  

• Enthusiastic with a ‘can do’ attitude 

• Innovative - able to proactively identify opportunities  

• Has the ability to interpret complex situations/problems and identify solutions 
which meet organisational needs 

• Has an understanding and empathy in the work of Emmaus, and ability to 
uphold Emmaus’s values 

• Able to travel and work occasional unsocial hours 
 
What we offer 
 
• Salary scale - £24,828 to £29,054 per annum (pro rata for part time) 
• Working hours – Part time 22.5 hours per week (0.6 FTE), Monday to Friday 
• Flexible working – Options available, subject to requirements of the role 
• Annual leave – 25 days per annum, plus eight bank holidays (pro rata for part 

time) plus three discretional days at Christmas   
• Pension – Stakeholder pension available with an employer contribution of 5%  
• Life Assurance  
• Training & development – Individually tailored induction, training and development   
• Employee assistance – a 24/7 employee assistance scheme is available 


