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Application Pack

Retail Assistant 
Part-Time – Weekends 
15 hours per week- Saturday & Sunday
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About Emmaus

We offer a home, not just a bed for the night. 
Our vision: A world in which everyone has a home and a sense of belonging

At Emmaus Village Carlton, formerly homeless people find a place where they can enjoy companionship and support. Each person has their own room whilst living in the community. When a companion wants to move on, he or she will be assisted to find accommodation and work. 

We offer work 

All companions (residents) work full time and there is work for everyone. The shops and bistro provide a commercial setting where skills can be learned in a friendly atmosphere. 

We offer a new beginning 

Emmaus offers homeless people a fresh start in life with the support of the community around them. They can stay as long as they wish and are offered opportunities to acquire skills. When a companion wants to move on, he or she will be assisted to find accommodation and work. 

Emmaus in the world 

Emmaus isn’t just in the UK, in fact it originally started in France in the 1940s. Since then Emmaus has grown into an international movement with more than 300 groups based in 36 countries across the world. Emmaus started in France shortly after the Second World War, when homelessness was a big issue. 

How it works 

There are currently 29 Emmaus communities across the UK, providing a home and meaningful work to more than 750 formerly homeless people. In addition to this, there are four emerging groups, working hard to establish new communities. Together, we are working towards a target of being able to offer 1,000 companion places by 2020. 

Social enterprise is central to the Emmaus model as it provides meaningful work for companions but also generates funding to maintain communities. Companions living in Emmaus communities are expected to sign off all benefits, with the exception of housing benefit, which is used to help to support the community. The rest of the funding that is needed is generated through social enterprise and fundraising. 

Solidarity, helping others less fortunate than yourself, is central to the Emmaus way of life. Everyone at Emmaus, including companions, staff, trustees and volunteers is encouraged to carry out acts of solidarity to support people who need it most. 

For companions in particular, this has a huge impact on their confidence and self-worth, showing them that they can make a difference to someone else’s life and add value to the lives of people around them.

Our impact

[bookmark: _Toc416861877][image: Emmaus's social impact]Emmaus doesn’t only have a significant impact on the lives of people who have experienced homelessness and social exclusion, it also brings wider social and economic benefits.

Research carried out in 2012 found that for every £1 invested in an established Emmaus community, £11 is generated in social, environmental and economic returns.

The benefits included:
· Keeping people out of hospital, and helping them to be safe and well, saved the Department of Heath £1,478,506 for NHS and emergency service costs;
· Emmaus saved local government £2,447,612 which would have been spent on hostel accommodation, drug and alcohol services and landfill;
· Keeping people in work and out of prison saved the Ministry of Justice £778,435.

The report found that Emmaus communities successfully provide a place for people in vulnerable housing situations to rebuild their lives by offering them meaningful work and support. Significant benefits were linked to substantial improvements in companions’ physical and mental health, including reductions in substance misuse.

Weekend Retail Assistant 15 hours – Saturdays & Sundays   

Do you have a proven track record in online selling and have excellent people skills? Want a rewarding role at the heart of our social enterprise operation?
This is an exciting opportunity for an experienced and highly-motivated individual to be instrumental in maintaining and growing an efficient and profitable online sales service within our successful retail operation. 
The Online Coordinator will also help in the supervision, motivation and training of companions and volunteers in relation to our online operation.   
If you would like to join the team at this dynamic and successful charity and have the relevant experience, drive and enthusiasm to undertake this vital role, we would like to hear from you.
 
Terms of employment

	Salary: 
	£9523.80 per annum 

	Hours of work:
	15 hours per week. Weekends  
Due to the nature of the work you must be over 18


	Pension:
	An auto enrolment pension arrangement whereby the employer contributes 5% and employees 3%


	Holidays:
	23 days per year plus Bank holidays pro rata

	Training and development: 
	Individually tailored induction, training and development  

	Employee Assistance:
	24/7 employee assistance scheme is available



Application process

To apply please send your completed application form to Jonathon Lasenby, Retail Manager,   
jonlasenby@emmausvc.org 

Closing Date: 31st August 2025 

 
Find out more about Emmaus Village Carlton by visiting https://www.emmaus.org.uk/village_carlton 

We are an equal opportunities employer and welcome applications from all suitably qualified persons regardless of their race, sex, disability, religion/belief, sexual orientation or age

Emmaus Village Carlton, School Lane, Carlton, MK43 7LQ. T: 01234 720826
Charity Number: 1083113. Company Number: 3924340
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