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Risk Assessment

	Assessment Completed By
	M.Pitt
	Date
	30/6/20


	Activity or Area Being Assessed
	Covid-19 - Van Collection and Delivery Service
	Location or Site
	Chequers


	Step 1 - Who Might be Affected?

	Employees


	Contractors


	Visitors/Public


	Young Persons


	Pregnant Women or Nursing Mothers
	Other (please describe)
	How Many People May Be Affected?

	
	
	
	
	
	Staff, companion drivers and crew. Donators and Customers. 
	All


	Step 2 -

Hazard Type
	Location and Type of Hazard
	Step 3 - Risk Level

 (Table 1)
	Guidance Note or Reference

	
	
	TR
	MR
	SR
	IR
	

	Covid-19
	Air and contact transmittable virus – control measures required and set out below to reduce risk.
	
	
	X
	
	

	Contamination of Vehicle
	Vehicles could become contaminated during use. Vehicle cabs to be sanitized before each use. Each vehicle will be allocated to one driver to minimise number of people using the vehicle and ensure it is kept clean for their use.
	
	X
	
	
	

	Transmission Risk Within Vehicles


	It will not be possible to keep a distance of 2m inside our vehicles. To mitigate this risk all van crews will be limited to two people, including the driver. Fixed crews will be put in place to minimise the number of contacts as far as possible.  Van occupants naturally sit side by side and windows will be kept open to improve ventilation when practical.  To minimise journey times in vehicle we will only collect and deliver to our core postcodes until further review.  
	
	X
	
	
	

	Step 2 -

Hazard Type
	Location and Type of Hazard
	Step 3 - Risk Level

 (Table 1)
	Guidance Note or Reference

	
	
	TR
	MR
	SR
	IR
	

	Collections Service
	Donated items could be contaminated. Items are usually collected from within the property so there is also a transmission risk within the property.  We will not collect from households until a further review, and 1st July at the earliest.  After 1st July we will only collect donated items if the risk of contamination and transmission can be minimised, e.g. if the item can be left in a garage for collection and cleaned before being picked up.  
	
	
	X
	
	

	Deliveries Service
	There is a transmission risk with the delivery of sold items to a customers’ property.  To minimise this we will only offer a doorstep delivery service until further review.  Customers will be informed of this at the time of sale.  We will not enter properties to take items upstairs for example, or to rebuild disassembled beds until further review. 
	
	X
	
	
	

	Lunch Breaks
	There is a transmission risk when van crews return to base at lunchtime for a break and to reload the van for the afternoon.  Van crews to observe hand washing guidance on return to base and adhere to the social distancing measures in place in the dining area.  
	
	X
	
	
	


Please see table 1 and 2.

	PPE Requirements

	Head Protection
	Face Protection
	Foot Protection
	Ear Protection
	Respiration Protection
	Hand Protection
	Hi-Visibility
	Safety Harness

	N
	Y
	Y
	N
	N
	Y
	N
	N


	Step 4 - Hazard
	Further Action Required
	By Who
	By When
	Completion Date

	Airborne Spread of Virus
	Keep vans well ventilated, and exercise social distancing with customers.
	
	Before opening
	

	PPE in Place and in Plentiful Supply
	Spray cleaner, paper towels and disposal bags available in vans for cleaning vans and any items to be collected.

Hand sanitizer in van for use before and after each job.

Non-surgical single use face masks will be worn by all staff members and companions whilst completing these operations.


	
	In place
	

	PPE Use Training
	Staff/companions/volunteers have received instruction on the use on hand sanitizer and face coverings.
	MP/AP
	Before opening 
	

	Contact Spread of Virus
	Hand washing and drying facilities are in place at St. Marys St for use when returning to the building.
	All
	Ongoing since March
	


	Additional Notes:

	No companions or staff to work on collections and deliveries if identified as clinically vulnerable. 

Consultations will take place with any staff and companions being asked to work on collections and deliveries to address any individual safety concerns. 

Review performance of collection and delivery service and take appropriate actions as required.


	Step 6 - Assessor to Review
	Date of Review
	1st August 2020


Table 1

	Possible Outcome

	
	Slightly Harmful
	Harmful
	Extremely Harmful

	Highly Unlikely
	Trivial Risk
	Tolerable Risk
	Moderate risk

	Unlikely
	Tolerable Risk
	Moderate risk
	Substantial Risk

	Likely
	Moderate risk
	Substantial Risk
	Intolerable Risk

	Note: Tolerable here means that risk has been reduced to the lowest level reasonably practicable.

Note: These tables are for guidance only, experienced and trained supervisor’s discretion should always have the final say in any particular task or project. If in doubt ask!


Table 2

	Risk Level
	Action and Timescale

	Trivial
	No action is required and no documentary records need to be kept.

	TR Tolerable
	No additional controls are required.  Consideration may be given to a more cost-effective solution or improvement that imposes no additional cost burden.  Monitoring is required to ensure that the controls are maintained.

	MR Moderate
	Efforts should be made to reduce the risk, but costs of prevention should be carefully measured and limited.  Risk reduction measures should be implemented within a defined time period.  Where the moderate risk is associated with extremely harmful consequences, further assessment may be necessary to establish more precisely the likelihood of harm as a basis for determining the need for improved control measures.

	
	

	SR Substantial
	Work should not be started until the risk has been reduced.  Considerable resources may have to be allocated to reduce the risk.  Where the risk involves work in progress urgent action should be taken.

	IR Intolerable
	Work should not be started or continued until the risk has been reduced.  If it is not possible to reduce risk even with unlimited resources, work has to remain prohibited..


